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GOVERNMENT OF ASSAM
ORDERS BY THE GOVERNOR
ADMINISTRATIVE REFORMS, TRAINING, PENSION

AND PUBLIC GRIEVANCES DEPARTMENT

OFFICE MEMORANDUM
The 8th February, 2022

No. PPG(G) 25/2019/76 .- The Government in Administrative Reforms, Training, Pension & Public
Grievances Department has launched a online portal named “Kritagyata” w.e.f. 1* October, 2020 for
the State Government pensioners for online submission of pension papers with tracking facilities of
pension applications. Now in pursuance of successful integration of pensions data with CTMIS, it is
further decided that the Director of Pension, Assam will approve online cases in the Kritagyata portal
for further action by CTMIS initially with the Retiree data having service book (received physically at the
end of Director of Pension) followed by scan copy of service books to be uploaded by Head of Offices.

This will come into force with immediate effect.

ARCHANA VARMA,
Principal Secretary to the Govt. of Assam,

Administrative Reforms, Training, Pension

and Public Grievances Department.
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